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MAAH
MO YCTPaHEHWNIO HEAOCTaTKOB, BbISIBIEHHbIX B X0Ae
He3aBMCMMOWN OLIEHKM KayecTBa YCM0BUI OKa3aHmMs ycnyr
MyHUUMNAaNbHOro 6HMKETHOrO 06LLe06pa30BaTe/IbHON0 YUpeXXaeHus
«YCNeHcKasa cpeaHss obleobpasoBaresibHas LLIKOMa»
Ha 2023 ropg,

. opHAK

2023 rog



HepocTaTku,
BbISIB/IEHHbIE B XO/€
He3aBMCKMOW OLLEHKM
KayecTBa yCnoBum
OKasaHusa ycnyr
opraHu3aumen

MnaH MeponpusaTuit

HanmeHoBaHme MnaHoBbIN CPOK OTBETCTBEHHbII
MeponpuaATKsA No peannsauun NCMONHUTENb
YCTPaHEHWIO HEAOCTATKOB,  MeponpuaTus (c ykazaHuem

BbISABNEHHbLIX B X04€ (*)aMI/II'IVII/I, NMEHWN,

HE3aBNCUMON OLIEHKM oT4yecTBa

KayecTBa yC/OBWi [O/MKHOCTN)
OKazaHus ycnyr
opraHu3sauuen

I. OTKPbITOCTb M AOCTYMHOCTb MH(OPMALK 06 OpraHM3aLmy

Ob6ecneyeHne
TeXHUYECKOoW
BO3MOXKHOCTW
BbIPaXXeHWS
nonyyarenem ycnyr
MHEHWS O KayecTBe
OKasaHwus ycnyr
(Hannume aHKeTbl ANS
onpoca rpaxgaH unm
TMMEPCChIIKN Ha Hee)

Hannune
Bblfe/IEHHbIX
CTOAHOK AN
aBTOTPAHCMOPTHbIX
CpeACTB MHBaIMA0B

Hannune
aanTUPOBaHHbIX
NNGTOB, NOPYYUHEN,
pacLUNPeHHbIX
[BEPHbIX MPOEMOB

Hannumne cMeHHbIX
Kpecen-Konsacok

Ha caiite OO obGecneunTb
TEXHUYECKYHO
BO3MOYKHOCTb

®epanb 2023 [upekTop

aigykoBa M.A.

BbIP@XKEHNA MNOMy4YaTesiem
YCNyr MHEHUS O
KayecTBe YCNOBUI
okasaHua ycnyr OO
(HannumMe aHKeTbl And
ornpoca rpaxgaH wum

TMMNEPCCHINIKA Ha Hee).

I1l. JocTynHOCTL ycnyr Ans UHBaIMA0B

ObpauieHre K
yupeanTento 3a
(pMHaHCUPOBaHVEM /15
YCTaHOBKM 3HaKa.
O6palLeHve B NOANLMIO 3a
MOMOLLbIO B MOCTaHOBKe
3HaKa «[lapKoBKa gns
VHBaINga».

[0 nekabps
2023

[vpekTop
aigykosa M.A.

Ob6palleHne K
yupeauTento 3a
(hMHaHCKMpoBaHWeM ans
pacLUNpPeHns ABEPHBIX
NPoeémoB

O6paTnTLCS 3a NOMOLLbIO
B NpuobpeTeHun /
apeH0BaHNN CMEHHbIX
Kpeces-KoNACcoK B
YnpasneHve coLmanbHo
3alLMTbl HaceneHus, B
CoumanbHbli DOHS,



MomolLLp, OpraHn3oBaTh 06yueHmne
OKasblBaeMas (MHCTPYKTUpOBaHYe)
paBoTHuKaMM PabOTHIKOB OpraHn3aLy

opraHmM3aLm,
MO COMPOBOXAEHMIO

MPOLLEALIMY

Heo6X0aMMOoe MHBaNNA0E

06y4yeHue
(MHCTPYKTUpOBaHWe)
(BO3MOXHOCTb
COMPOBOXAEHUS
paboTHNKamu
opraHu3aummn)

Cospgatb ycnosusa s
00yYeHus NHBaIMAOB B
ANCTaHUMOHHOM peXxume

Hannuune
BO3MO)KHOCTW
npeaocTaBeHns
yCnyru B
[ANCTaHLUMOHHOM
peXxunmMe Unn Ha goMy



